
S EE K IN G R ES E ARCH PART IC I PA NTS

F O R  U N I V E R S I T Y  O F  W A T E R L O O

S T U D Y

We are conducting a study about 

work and health of online customer service workers 

Do you: 

✓ Do work that involves talking with customers?

✓ Is your work online?

You may be eligible for our study

about customer service work!

If this  sounds like you and you are interested in learning more about the study, please email 
workandhealth@uwater loo.ca or leave a message at 519-888-4567 (ext. 40762) with your 

name, phone number, and a time and day we can reach you.

You wil l be asked to fi ll  out a screening survey. Eligible par tic ipants wil l be invited to an 

interv iew that wil l take 30-45 minutes. A small honorar ium wil l be provided for eligible 
partic ipants selected to par tic ipate in the online interv iews.

This study has been reviewed by and received ethics  clearance through a Univers ity  of 

Waterloo Research Ethics Board.

mailto:workandhealth@uwaterloo.ca

	Slide 1: Seeking Research Participants 

