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For Immediate Release  

Ontario Network of Injured Workers Groups Demands Openness and 
Fairness in Consultation Process That Proposes Sweeping Changes 

ONIWG is demanding that the WSIB changes course and democratizes its 
consultation process on KPMG’s disastrous “Value for Money Audit” that reviewed 
the Board’s Dispute Resolution and Appeals process.   

The WSIB announced the consultation for the audit in mid-June, with written 
submissions and feedback due by July 21. Stakeholders are being provided a mere 
1.5 months to make written submissions on an audit that is proposing sweeping 
changes to the appeals process.  

These proposed changes will negatively impact injured workers and their ability to 
appeal their claims, which is how many injured workers achieve justice – over 80% 
of worker appeals were allowed/partly allowed by the Tribunal in the last half of 
2022.  

Wayne Harris, ONIWG Vice-President, states: “As it stands, KPMG’s 
recommendations would take a sledgehammer to the appeal rights of injured 
workers by introducing unnecessary time limits that will make the appeals process 
even more confusing and bureaucratic. In short, the proposed changes will lead to 
fewer injured workers appealing their WSIB claims, which will result in the Board 
saving a buck. As injured workers we know that the appeals process provides us a 
shot at receiving fair decisions following injury and/or illness.” 

It’s concerning that the consultation is happening during peak summer season, 
when few people are available. And it’s even more concerning that thousands of 
injured workers are left in the dark about this consultation, despite the 
recommendations having a direct impact on their appeal rights.  

ONIWG and other labour groups have met with the WSIB outlining our concerns 
with the way that this consultation is structured. Unfortunately, the WSIB refuses to 
change course on the consultation process.  

Janet Paterson, President of ONIWG, states: “ONIWG and allies have requested 3 
changes to make this consultation transparent/fair: 1. The deadline to make written 
submissions should be extended by 6 months, so everyone has the necessary 
amount of time to develop their responses; 2. There should be public consultations 
on KPMG’s audit, chaired by subject-matter experts with workers’ compensation 
experience; and 3. All injured workers who could be impacted by the proposed  
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changes should be notified by the WSIB to ensure that they have an opportunity to 
respond.” 

The WSIB needs to start listening to injured workers, rather than just corporations. 

For more information, please contact: 

Janet Paterson 
ONIWG President - Phone number: 807-472-6910 
 
 

 



 


