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Dear Attorney General Doug Downey,
I am profoundly shocked and saddened by the recent cuts announced to legal aid for
the poor by our provincial government, and even more so by their devastating and
retroactive implementation by Legal Aid Ontario, directly targeting some of the
most vulnerable people in Ontario, through removing the invaluable work for access
to justice, public legal education and community support done by specialized legal
clinics for the poor and marginalized throughout Ontario.
My connection to this issue is through the Injured Worker Community Legal Clinic,
which has been serving injured workers free of charge for nearly 50 years. IWC is a
model of value for money in every possible measure, from their well-documented
contribution to ground-breaking and cost-saving law reform to their individual
representation of the most difficult cases that no generalized legal clinic would
touch, thus saving taxpayers from having to support them. The work achieved by
this specialty clinic far exceeds its current yearly budget and geographical location.
It is indeed based in Toronto, but the effects and delivery of service have attained an
immeasurable province-wide impact through its vital dissemination of accumulated
knowledge and experience and its community engagement in public legal education.
I have been involved for the past fifteen years in one such far-reaching community
public legal education project, the Injured Worker Speaker School (IWSS). I was able
to offer my expertise in public speaking and adult education, but the bulk of the
work in legal education was done by my colleagues, the staff of IWC, well-beyond
their paid hours of duty and time devoted to individual case work. They did this
because they fervently believed and were shown by repeated experience that while
their individual case work is vital, public legal education was an equally
fundamental pillar of their work as a community legal clinic, for one very good
reason: the number of marginalized and underrepresented citizens offered
substantive access to justice via transmission of legal information and skills
development increases exponentially beyond those served on a case by case basis.
The IWSS has never been solely a Toronto initiative. It was initially created in
tandem with the Thunder Bay Injured Workers Group, so that the public legal
education and skills development offered was already felt well beyond the borders
of the big city. In subsequent years, as well as ongoing connections with Thunder
Bay, IWC staff traveled to Hamilton, St Catherine’s, Windsor and Sarnia to help local
legal clinics and injured worker groups run similar IWSS public legal education
schools. Injured workers across Ontario learned about workers compensation law,
how it functions today, and how to speak for themselves beyond going through
representatives, thus widening the impact of their voice. Through IWSS, many more
injured workers have been empowered to speak directly to WSIB adjudicators or
officials on their own, and to do so with knowledge and confidence, thereby
expanding the time and expertise of the representatives in legal aid clinics beyond
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their individual casework. More people are served throughout Ontario through
sharing knowledge within their own communities
Not only are more people served, but also through IWSS injured workers found a
pathway out of isolation and despair, which must surely have lessened the burden
on mental health services throughout the province. When you consider the statistics
for poverty, suicide, depression, isolation and family break up among injured
workers as a group, the IWSS has had a remarkable impact on those it has reached.
Most recently, IWSS formed a model of public legal education for the LAO funded
Northern Ontario Project, with the aim to start similar schools allied with Northern
Clinics, using our training manuals created with expertise developed over years of
hands-on experience through Injured Worker Community Legal Clinic.
In 2018 LAO itself acknowledged the value of our work by giving IWC a three-year
grant to support the ongoing development of the IWSS. With this infusion of funds
we were able to afford translation and interpretation services to widen the reach to
include more Mandarin and other non-English as a first language speakers, as well
as broadening our province wide outreach. Not only has this grant now been
rescinded, it is clear that IWSS itself cannot continue. And whether or not this was
intended, it looks, to an outside observer, very much as though the ultimate aim of
the LAO cuts is to destroy IWC and the community led injured worker legal clinics
entirely, despite their proven success in providing province wide public legal
education and cost saving legal reform, as well as irreplaceable support for those
hard-working citizens who have experienced life-changing work place injuries.
This is a sad state of affairs for an arms length public entity that was originally
established by a Conservative government in order to offer access to justice for all
citizens, not just the wealthy. As the Chief Justice of the Supreme Court of Canada,
Richard Wagner, recently commented, “I think legal aid is essential ... to make sure
that the justice system is strong and fair. It’s also a smart investment.”
The fiscal wisdom and good sense of supporting legal aid for the most vulnerable in
our province could mark this government as truly “For the People” - all the people.
This should not be a partisan issue. In your own riding you have many injured
workers, and they are also unfortunately found throughout the province.
It is not too late to reconsider these unfortunate budget cuts and reverse your
decision. I implore you to do so,
Yours truly,

Kate Lushington
Faculty Instructor: Ryerson University
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Addendum: In the Words of Injured Workers, their Messages to Mr. Downey
On Monday July 8, I attended a Town Hall community meeting at St Barnabas Church on the
Danforth, hosted by the local MPP. After a short panel in which staff and board of Injured
Workers Consultants outlined the financial realities of severe cuts to frontline staff and
service that would have to be implemented in a clinic already working to its capacity,
injured workers quietly stood up, one by one, and took the microphone. They spoke briefly
and eloquently. Some were graduates of IWSS. All would be, or would have been, directly
affected by the cuts. Here is a sample of what they had to say:
• when you cut funding for this legal clinic, you are not only denying injured workers legal
representation, you are dissolving a community and a support network
• this will cost lives – if it weren’t for IWC, we would be hermits, or worse, I was thinking of
ending it before I found the clinic
• the supportive environment of the clinic creates energy to continue life
• the Bright Lights group and Speaker School allowed us not only to speak about our
ordeals but to suggest improvements to the system to help others
• we all rely on the Toronto legal clinics for advice in other regions (injured worker from
Barrie)
• the population has grown hugely since the clinics were founded – and many injured
workers are immigrants who don’t have a clue about their legal situation
• the need for front line services is therefore increasing not decreasing
• WSIB casework is so complicated, it can’t be taken on by non-specialists
• I was injured at a workplace not covered by WSIB, I could get no benefits, but through
being educated in my legal rights, I learned advocacy, and in turn could educate my own
community. Through the clinic I went from despair to engagement. I experienced
‘transformational justice’.
These comments demonstrate the long-range value for the relatively small costs of keeping
the legal aid clinics functioning as they have been. And for every individual case that is
successful, IWC saves money for the tax payers of Ontario.
NB The IWC staff who will be laid off are also examples of long term investment – they are
the younger members who have spent recent years learning the specialized legal
knowledge required to do their jobs. This is an investment which will be lost if they cannot
be rehired.
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