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Tamil Speaking WSIB Group

Linda Jeffrey, MPP

Minister of Labour

400 University Avenue, 14th Floor
Toronto ON M7A 1T7

September 05, 2012

Dear Honourable Linda Jeffrey

We are a group of Tamil speaking injured workers that meet to learn about the workers’
compensation system and discuss ways in which to make it better. Over the course of our
discussions we have come to identify several key problem area(s) which we hope you
will assist us in remedying or finding alternative solutions to:

1))

2)

3)

We have heard that the WSIB (Workplace Safety Insurance Board) have
interpreters available to assist them, we would like to know why we are only
contacted by WSIB in English (whether it is be by telephone or letter). It would
greatly assist us in understanding the contents of the letter and promptly
responding to WSIB’s requests if we could access the interpreters they have
available.

WSIB has made recent changes, one of them being the need to speed up the
appeal process. We are in full agreement that speeding up the appeal process is
important. Most of our community members have several jobs and are in
precarious states of employment whereby the whole family is affected when an
individual is injured and unable to work. When WSIB cuts off compensation we
have to dip into other resource pools - primarily the children’s RESP funds, credit
cards, line of credit, borrow from other persons etc. This causes a significant
strain and tension on our families. It would be helpful to have a process whereby
the impact of the cuts can be lessened on our selves and more importantly our
families. We need to be compensated while we are waiting for our appeal to be
heard.

Downside risk proposal — if you appeal the WSIB will review other decisions in
your case and may take back benefits already given to you. We find this to be a
negative approach and to have serious consequences on injured workers. WSIB
has already read the reports and allowed the case, how do they then decide to take
back what they have already decided to allow? Furthermore, this process is
intimidating as the WSIB are making it very risky to appeal, in these




circumstances no one would want to appeal. Finally, this will cause more grief
and suffering to someone who is already in pain from their injuries and being
denied compensation. How do you ask someone to risk giving up what the WSIB
has already given them? This is egregious and unfair as individuals are unable to
exercise their rights to appeal because of fear and punishment.

4) Eliminating in-person / ora] hearings: there is a list of 17 types of cases that will
not be allowed to go to an in-person hearing. Many other cases will be under
pressure to be decided by a written appeal. We find that going to an appeal in
person is beneficial. We can explain our situation better, the WSIB can ask
questions and we have the opportunity to provide more details. Furthermore, the
WSIB has opportunities in an in person hearing to recognize our body language,
gestures, difficulties, emotional pain etc. In our group, almost no one has ever
actually met someone from the WSIB in person, if we cannot present our appeal
in person we can be denied compensation for years and never meet the person
who makes the decision, this is not fair! An appeal system must take note of the
actual evidence and this is done best in a face to face discussion. WSIB needs to
hire more appeals personnel to assist in this process.

5) New and longer forms: instead of a note that you want to appeal there will be a
new 2 page Intention to Object form; instead of the 2 page Objection Form there
will be a 3 page Objection Form. These forms add complications, especially for
people who are not literate in English. Each form has 4 pages of instructions in
English about how to fill in the form, these forms will produce frustration and
delay because people will need to get help to understand what to do. These forms
are not simple and we will need representatives to help us; this is a problem
because there are not enough representatives who can assist us without charge;
without wages or compensation we cannot afford to pay for legal representatives!
If the present system to arrange an appeal is taking too long, WSIB will only
make it longer by adding more and longer forms — to speed up the process WSIB
will need to make it simpler and less bureaucratic.

In conclusion, we need a better way to get appeals heard more quickly but not in a way
that will create more hardship and tension to the parties involved in the process. Please
remember that we have sustained injuries and are trying to recover. If the process is made
to be more difficult than how can we recover and get back on our feet? We are writing to
you today to have our voices heard and recognized; we will no longer stand aside.

In Solidarity,

The Tamil Speaking WSIB Group



