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VIA Email 
October 11, 2017 
 
The Honourable Kevin Flynn 
Minister of Labour 
400 University Avenue 
14th Floor 
Toronto, Ontario 
M7A 1T7 
 
 
Dear Minister Flynn, 
 
I trust you will not be surprised when I tell you that CUPE Ontario, along with the 
Ontario Federation of Labour and  the injured workers movement in Ontario, were 
collectively shocked to learn last week that the WSIB has backed away from what we’d 
been led to expect, namely that the Board’s new chronic mental stress policy would 
require that workplace factors be a significant contributor -- but not necessarily the 
primary contributing factor -- before the Board could accept a claim from a worker 
suffering chronic mental stress. 
 
As I said in my comments for the news media on Friday afternoon, chronic work-related 
mental stress is real and it is on the rise. Workers need to know they are protected, but 
with this new policy announcement it appears the WSIB is turning their back on that 
responsibility to Ontario workers. This should not be left to stand. 
 
Minister, I know that you have been a leading voice, reminding Canadians that we must 
work hard to stop denying the mental health challenges faced by so many. And as such, 
I fully expect that you are as disappointed as I am in this backward-moving policy 
statement by the WSIB which can only be seen to perpetuate the very  denial of mental 
health issues that we are all trying hard to put behind us. 
 
Now that the WSIB has made clear they intend to deny workers full recognition of job 
related chronic mental stress and fair compensation related to job loss, surely it is the 
Minister of Labour who is best positioned to take leadership by making clear to the 
WSIB that their chronic mental health policy announcement falls far short of what 
Ontarians deserve and expect in 2017. 
 
CUPE Ontario and its Injured Workers Advocacy Committee add their voices to those of 
the Ontario Federation of Labour and injured workers organizations across Ontario, 
insisting the WSIB fix its new chronic mental stress policy and we offer our support and 
encouragement to you as Minister to help the WSIB commit to taking those steps.  
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Specifically, we ask you to call on the WSIB to uphold the widely acknowledged 
approach to compensate where the workplace experience is a ‘significant contributing  
factor,’ to a worker’s chronic mental stress. The WSIB led us to believe this is what they 
were going to do and it’s what workers desperately need.   Secondly, we ask that you 
urge the WSIB to use its discretionary power to interpret legislation in policy-making by 
adding retroactivity to chronic mental stress benefit entitlements.  
 
Thank you in advance for your efforts to turn around this unexpected and very 
disappointing decision.  
 
If there is anything I can do to be helpful, please don’t hesitate to call me at any time.   
 
Sincerely, 

 
 
 
 

Fred Hahn 
President – CUPE Ontario 
 
CC Chris Buckley 
 
 
 


